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.
ABB INDUSTRIES
UAE-DUBAI
P.0.BOX 11070

To Whom It May Concern:
12" December 2016
SUBJECT: SERVICE SUPPORT LETTER
Dear Sir,
This letter is to confirm that Pars Kavir Arvand Co. (with below official address) is technically
supported by ABB for the supply and service of ABB UPS Systems & associated accessories in
the territory of the Islamic Republic of Iran.
Pars Kavir Arvand Co.
Unit 61, 11 nd Floor, No.1777, Ferdous Bldg, Vali-e-Asr Ave, Tehran, Iran
Tel: +98 21 22727609-10 / Phone Ext.: 105
Fax: +98 21 22704319

Please feel free to ask for any further clarification

ABb

Regards

Ahmad Awad

Regional Sales Manager MEA
ABB, UAE-Dubai

Concord Tower 9th Floor

11070

email: ahmad awad@ae.abb.com

MA

To Whom it May Concern

Name Kevin Bickerstaffe
Department  Middle East Regional Office
Phone

+9714 3913205
Fax +9714 3916803

Intemet www Masterquard de
E-Mall Koickers@emi rates, net ae
Date 0513112

Dear Sir,

| am pleased to confirm that Pars kavir co., is authorized to distribute as exclusive partner the range of Master
Guard products & services applicable for their tender for all of projects in Iran.

Pars kavir will be afforded with all technical Support as required & access to all technical required to
documentation required to enable them to provide installation & commissioning & service support

Master Guard guarantee that Pars kavir or their nominated representative will be able to purchase spares for a
period of not less than 10 years from the date of cessation of production of the particular model selected.

Mastorynd GmbH Offcn Addmss:

Commercsl Registy: Furt HRB 7922 ‘Schalershofer St 141 P.0. Bax 2620
Managng Drectr. D105 EAungen D91014 Efangen
Thomas Moizer Tol: (+49)9131 98 550

Rolf Seue. Fax (+49)9131 9855270

VAT Reg No.DE 128210088

To Whom it may Concern CHLORIDE
UPS Systems ME

P.0Box 72436

3
Fa. 00971 4 3916803

02 Feb 2014
Ref: Iran Market

| am pleased to advise that Pars Kavir Company of Apt36, No 1777, Ferdos Building
Vali Asr Avenue, Tehran are the only authorized representative of Chloride &
Masterguard UPS Systems for the territory of Iran.

To become a Chloride Distributor, they have demonstrated that they hold stocks of
spares & that their Engineers follow the Chloride Training program both here in Dubai &
in ltaly.

As a Distributor they have full access to our Technical support, both here in Dubai &
from the Head Office in Italy on a 24/7 basis.

The UPS Systems that we supply are purchased & used in critical conditions & are a
long term investment, it is vital that we supply this equipment through our official
channels so that we ensure our high standards of Supply & Support are met or
exceeded & that should the need arise we can trace each unit quickly.

1 would be pleased to answer any further questions that you may have regarding this
matter.

GRIDE

P>
£
53 >
SYSTEMS
ME

Region Manager
Chloride UPS Systems
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Master guard power 1-3KVA Al Series
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Master guard power 1-10KVA RT Series
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Master guard power 6-20KVA EII Series
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Master guard power 80-200KVA DI Series
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UNINTERRUPTIBLE POWER SUPPLY

(2KVA-800KVA)
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| Uninterruptible Power Supply |
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Modular UPS Systems 10KVA-3MW
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» Modular Design
L » Safe Swappable Modules
MQJI -HSS l—wJL-.! » High availability of power protection
. .— - » Safe scaling-up of system

» Easy fault recovery
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